Ipunoxenue 3
k mpukazy OOO «Canra UMIkey
Ne 698 ot 02.10.2024

ITPABUJIA

TOCTHHHYHOI'O OOCITY )KHBAHUS U IIPOKUBAHUS
B OTeJIe peKpeannoHHoro komiuiekca «Llane I'punBy 1»

1. OBIIME TTOJIOXEHUA

1.1. Hacrosume mpasuna pa3paboTaHbl B COOTBETCTBUU CO CIIe Ay IOIIAMU
HOPMaTHUBHBIMH MPABOBLIMHU aKTAMU:

- «lIpaBunamm TOCTHHHYHOTO 06CIykKMBaHMS B PecryGuke benapycey,
yTBepXKIeHHbIME [IocTanoBneHneM CoBeta MutncTpos Pecy6nuku Benapycs ot
07.04.2006 r. Ne 471;

- «lIpaBunamu TnpoXHMBAaHHS B TOCTUHMIAX Pecmy6imku benapycoby,
YTBEPXKIEHHBIME llocTaHOBIEHMEM MUHHCTEpPCTBA KHIMINHO-KOMMYHAIBHOTO
xo3srcTBa Pecrybnuku Benapycs ot 17.05.2006 1. Ne 23;

- I'ocymapcteennsiv crammaprom Pecry6nuxu Bemapycs CTB 2577-2020
«YCIyrd TOCTHHMI] ¥ aHAJIOTHYHBIX CPEACTB pa3Melierus. OOmme TpeOOBaHUS |
KJ1acCU(UKaIUsI»;

- «lIpaBunamu peObIBaHKA HHOCTPAHHBIX IPAX/IAH U JIHIL 6€3 IpakIaHCTBa
B PecyGOnuke benapycey, yrBepxnennasivu I[Toctanosnennem Cosera MunncTpos
Pecmy6muxu bemapycs ot 20.01.2006 1. Ne 73;

- 3axonoM Pecmry6muxu benapycs ot 11.11.2021 Ne 129-3 «O Typmamey;

- 3axoHoM Pecmy6iuku Benapycs ot 09.01.2002 Ne 90-3 «O 3amure IIpaB
IIOTpeOuTENCH»;

- MexIyHapoIHBIMH FOCTHHUYHBIMA TIPaBHIIAMH, 0100peHHBIMH CoBETOM
MexynaponHoii roctiHAYHOM accormanuu 02.11.1981r.

1.2. B HaCTOAMMX MpaBUIax MCIONB3YIOTCS CIEAyIOIIHE TEPMUHBL:

- UCIIOJIHHUTENIb — OOIIECTBO C OTPAaHMYEHHON OTBETCTBEHHOCTHIO «CaHTa
Nmrmokey  (coxpamenro - OOO «Canra MMIDKC»), MECTO HAXOXKIECHUS:
Pecry6imka benapycs, 224704 r.bpecr, yiu.SIuku Kynansl, 1-1, reredon 8 0162 29
91 10;

- OTE€JIb — OTENb peKpearinoHHoro komiuiekca «Illane I'puaBym» OOO «Canta
Wmiske», pexxuM paboThl OTeNs - KPYII0Cy TOYHBIH;

- TOCTh — (U3MYECKOE WIM FOPUIUYECKOE JIHIO, 3aKasblBaiolnee M (MIIH)
HCIIOJIB3YIOLIEE YCIYyTH OTEIS,

- TOCTHHHYHOE OOCIy)KMBaHUE — YCIYTH, OKa3bIBaeMble HCIIOTHHUTEIIEM IO
IPEJOCTaBICHUI0 HOMEPOB I BPEMEHHOTO IMPOXHUBAHUS (DU3MUECKUX JIMI, a
TAK)K€ JOIOJIHUTENbHBIC YCITyTH;

- JOIIOJIHUTENIbHBIE YCIYTH — YCIyT'M OOIIECTBEHHOI'O IUTAHUA, CBS3H,
0aHHOTO KOMILTeKca, KOH(epeHI-3a1a, IUIsKa M JpyrHe, OKasbiBaeMble Ha
BO3ME3THOM 1/WiTH 6€3BO3ME3IHOM OCHOBE;

- JIOIIOJIHATEJbHOE MECTO - [OIIOJHUTEIBHOE CIaIbHOE  MECTO,
MIPETOCTaBIIAEMOE OTEIIEM IO 3aIIPOCy TOCTS.



1.3. Hacrosmue mnpasmia, «[IpaBHia TOCTHHHYHOTO OOCITy)XUBaHUS B
Peciybmuke benapyck», yteepxmennsie [Toctanosimenmem Cosera MunucTpoB
PecryOmuxu benapycs ot 07.04.2006 r. No 471, NepeyeHs yCIyT, IpeicKypaHT Ha
yCcIyry, HHGopManms o hopMe ¥ IIOPsLIKe OIUTATH YCITYT, HHPOPMALHS O XpaHEeHUH
BeIleH rocTs, uHpopMarms O paGoTe OOBEKTOB OBIIECTBEHHOrO MUTAHWS,
MH(OPMALIMIO O TyPHCTCKMM IOTeHIuare Pecry6muku Benapycs, kuura 3amMedanuii
1 IIPEITI0KCHUN HAXOIATCS y aAMUHHUCTPATOPa OTENIS.

Hacrosimiie mpasuna BKIIOYAlOT WH(OPMAIHMIO O HAHMEHOBAHMH, MECTE
HaxOX/IEHUS U HOMepe Telle(pOHA UCTIONHUTEIIS, HANMEHOBAHWH 1 PEXUME PaboThI
OTeJIs.

1.4. Hacrosimue mpaBmia, paBuiIa HOKAapHOH 6e30MaCHOCTH 1 UH(pOopMAaITHs
00 OKa3blBaEMBIX OTEJEM YCIyraxX HaXOATCS B KaXKJIOM HOMEpe OTeNs B Marke
TOCTHS.

1.5. Ecii B Pecrry6iuke Benapych B ycTaHOBIEHHOM IIOPSIIKE BBEACHHI B
JIeHCTBHE HOPMATUBHBIE AKTHI, YCTAHABIHBAIOLINE B 00S3aTEEHOM ITOPSIKE HHbIE
TPaBUJIa TOCTMHUYHOIO OOCIY)XMBAHHUS, TO HACTOSIUHME TPABUIA NEHCTBYIOT B
4acTH, HE IPOTUBOPEYAIlled ITUM HOPMATUBHBIM akTaM. Bo BceM ocTambHOM, YTO
HE IPEAyCMOTPEHO HACTOSIIMMU TPaBUIIaMHU, OTENb U I'OCTh PYKOBOACTBYETCS
ASHCTBYIOIIMM 3aKOHOaTeIbcTBOM PeciyGiuku benapych.

2. IIPEAOCTABJIEHUE 1 BPOHMPOBAHUE YCIIVT

2.1. IlpemocTasnenue yciyr FOCTIO OCYIIECTBISETCS B CIIEAYIOMIEM IOPSIKE:

2.1.1. mms Qusnveckux IHMI - Ha OCHOBaHWM IyGJIMYHOIO IOTOBODA,
pa3MeNIeHHOro Ha O(UIHUATEHOM caliTe HCHoJIHUTeNs www.chaletereenwood.com,

2.1.2. ans OpHAMYECKUX JIHI[ - Ha OCHOBAHMH JOTOBOPA, 3aKII0YAEMOr0O B
IIICBMEHHOM (opme.

2.2. bpoHupoBaHHE HOMepa IPOU3BOMWTCA ITyTeM MPHHATHS OT TOCTS
NpeBapUTEIbHOM 3asiBKHM HAa OPOHMPOBAaHKE C IIOMOIIBIO Tele)OHHOM cBsa3H (+375
44 5000 172, +375162 51 06 99), HOCPEACTBOM 3JIEKTPOHHOM ITOYTEHI
(info@chaletgreenwood.com,  reception@chaletgreenwood.com),  uHTepHET-
OponupoBanus 4epe3 cailt orenst 1 OTA (Online Travel Agency), a Taxxe Ha
OCHOBaHMH JIOTOBOPA, 3aKIIF0YaEMOr0 B MIUCBMEHHOHN (GopMe.

2.3. bpoHupoBaHue IPUHAMAIOTCS KPYIIIOCYTOYHO.

2.4. AcnonHuTenh yBEAOMISIET TOCTS O IIPUHATHU 3aSBKH K HCIONHEHHIO
00 O HEBO3MOXKHOCTH €€ HMCIIOJHEHHS TEM K€ CII0cO00M, KaKuM Obliia clejiaHa
3asBKa, B TEYEHHE 3 4aCOB C MOMEHTA €€ Oy YeHus.

2.5. IInara 3a GpoHEpOBaHKE HE B3UMAETCS.

2.6. B 3asBKe Ha GpOHMpPOBaHUE HOMEPOB 00s3aTeNbHO JOIDKHA OBITh YKa3aHa
cienyromasi uHGopMarius:

- U1 QU3MYECKUX JIUL - (haMUITHSL, UMsI TOCTS, JaTa M BpeMs 3ae371a U Bble3zia
U3 OTeJIs; KaTeropusl HOMepa M KOJMYECTBO HOMEPOB; KOJNUYECTBO MPOKUBAOIUX
B HOMEPE; KOHTAKTHBIN TenedoH;

- OT IOPUAWYECKHX JIHI| 3asBKM IPUHUMAIOTCS Ha (QUPMEHHOM OJIaHKe C
HOMEpOM Tejle(OoHa, yKa3aHHeM (haMUITUK ¥ HMEHU TOCTSI, JIATH M BpeMeHH 3ae3/a
U BBIE3[la U3 OTEINA, KaTeropud HOMEpa U KOJIMYEeCTBA HOMEPOB; KOJIHYECTBA




MPOXUBAIONIKMX B HOMepe; (POPMBI OIIATHI YCIyT OTes (IIpu Ge3HANINIHOM hopme
OILTATH! 0053aTeNBHO HAIMYUE B 3asBKE TOIHBIX PEKBH3HTOB IOPUIUYECKOTO JINIIA,
HOMEpa PacYeTHOr'0 CYETa, IOAMICH PYKOBOIUTES ).

2.7. Cpok neficTBus 6poHN 3aKaHYMBaeTcs B 23.59 4acoB JHS 3a€3/1a, €CIU B
MOATBEPIKACHHOM 3as1BKe Ha OPOHMPOBAHHE HE YKa3aHO IPYroe BpeMs.

3. HOPAOOK OP@OPMIIEHIMS ITPOKHBAHUS B OTEJIE

3.1. Odopmnenne rocrel, mPUOHIBAIOIIMX B OTENh U BHIOBIBAIOLINX U3 HETO,
OCYIIECTBIIIETCS KPYTIIOCYTOYHO.

3.2. OdopmieHne IPOXKUBAHNUS B OTEIIE OCYIIECTBISETCS TIPH IIPEIbSIBICHAN
TPOKAAHUHOM JOKYMEHTa, YAOCTOBEPAIOLIETO IMIHOCTD, & MPH €r0 OTCYTCTBHU —
BOGHHOIO  Omiera Uil BOGHHOCTYXKAIMX CPOYHOM  CIyXkObI, CIPAaBKH
YCTaHOBJICHHOU (hOPMBI, BEIIABAEMOI B Cllydae yTpPaThl IPaKTAHUHOM JOKYMEHTA,
YIOCTOBEPSIOLIETO IHIHOCTS.

JlokyMeHTamu,  yIOCTOBEpPSIOIMME — JIMYHOCTh,  SBJSIOTCA:  IACIIOPT,
MJICHTU(UKALMOHHAS KapTa rpaxnaHuHa Peciy6muku Benapych, GHoMeTpudecKuii
BHJl Ha JKUTENCTBO B PecmyOmmke bemapyce wuHOCTpaHHOro TIpakiaHUHA,
GuoMeTpHYecKHi BHA Ha JKUTENsCTBO B Pecmy6bnmke Bemapycs numa 6e3
rpa)<1aHCTBa.

PasMellleHre  HECOBEpIICHHONETHHX  JeTell  NPOUSBOAMTCA  IIPHU
IPEBSABICHUN CBU/ICTENBCTBA O POXKASHUH UIIH IACTIOPTa HECOBEPILIEHHOJIETHETO.

4. PEXXMM 3ACEJIEHUA U TTOPAIOK OITJIATEI 3A ITPOXKMBAHUE

4.1. Enusblid pacdeTHBI# yac B oTejle ycTaHoBiIeH B 12 wac. 00 MHH. TIO
MECTHOMY BpEMEHH.

4.2. Pa3merrienre rocrei, HauuHaercs ¢ 14 gac. 00 MHH. IO MECTHOMY
BPEMEHH, €CIIA B IIPEABAPUTEIBLHOM 3asBKE HE OBLIO COrTIacOBAHO UHOE.

4.3. Pannuti 3ae31 — 3acenenue B oteinb ¢ 6:00 mo 14:00.

ITo3Hwii BeIe3 — BeIcenenue u3 otens ¢ 12:00 mo 23:59.

4.4. I1pn npoxxusaHuu I'ocTeil B orene He Goylee CyTOK B3MMAaeTcs OILIATa
CTOMMOCTH IOJIHBIX CYTOK.

4.5. Ilpu panneM 3ae3zie B eprox ¢ 6:00 gacos 10 14:00 yacos mpousBouTCs
JOILJIaTa COIIacCHO TapupHOMY ILIaHy.

4.6. B ciyuae 3aiep)kku TocTsl B HOMepe II0CIIe pACYETHOTO Yaca Ha CPOK C
12:00 mo 23:59 mpousBoauTCs HOIUIATA 3a MO3THHH BBIE3] COIJIACHO TapupHOMY
IJIaHY .

4.7. Onnara 3a npoxxusanue B Otesie B3bIMAeTCA MOCYTOYHO WX B HOJIHOM
o0beMe Ha YCIOBHUAX IIPEIBAPUTENBHOM OIUIATHI 38 BECh CPOK MPOKUBAHUS IIO
AEUCTBYIOLIEMY IPEUCKYPAHTY, THOO 10 (HaKTy OKa3aHHBIX YCIYT.

4.8. I'ocTb 00s3aH MPOU3BECTU OKOHYATENHHBIM PAcyeT 3a OKA3aHHEBIE eMy
YCIIyTH Ha PECEIIH OTeJNsl TP BBICETICHUH.

4.9. Jletu B BoO3pacTe 10 8 JeT pa3MemaloTCs B HOMEPE COBMECTHO C
ponuTensvMu (ONMEKyHAMH) WIM POJCTBEHHHKaMHM 0€3 MpeNoCTaBlIeHUS UM
JOTOJTHUTEIBHOIO CHANBHOTO MecTa 0e3 IONMONHUTENBHON IiaThl. JleTckas
KpOBaTKa IIpeoCcTaBiseTcs OecIiaTHO I JeTei 10 3-X JIeT.



3aBTpaku J1eTAM B Bo3pacTe 10 8 €T, IPOXKUBAIOIINM B  OTeJlE,
MPEeNOCTABIAIOTCS OecIlaTHO (Kak MNpHM pa3sMelIeHMHd Ha  JONOJHUTEIHHOM
CIIAIBHOM MecCTe, TaK U 0e3 ero mpeoCTaBlIeHus).

4.10. Ilpu pasMeIieHWH Ha JONONHUTENHHOM MECTE C TOCTS B3HUMAETCS
OIUIaTa B pasMepe COINIaCHO MPEHCKypPaHTy Ha YCIIyTH, TIPEI0CTABIIEMBIE OTEIEM.

4.11. B orteme meHcTByeT cuCTeMa CKMIOK K TapH(aM HA OKA3BLIBAEMBIE
YCIyTH B COOTBETCTBUU C MMoNI0KeHrueM «O MopsiaKe MPeIoCTaBIeHNS CKATOKY.

5. IOPAJOK ITPOXMBAHMA B OTEJIE

5.1. IlpoxxuBaroriue B oTene 06s13aHbI:

- COOJIOaTh HACTOSIIUE MPaBHJIA, TIPABUIIA TOKAPHOM 6E30MaCHOCTH;

- 6epeKHO OTHOCUTHCS K MMYIIECTBY OTeIIsl, COOII0NaTh YUCTOTY U MOPSIOK;
B CiIydae yTpaThl MU MOBPEXACHHUS HMYIECTBA TOCTUHUIBI, IPUYHHON KOTOPOTO
SIBIIIETCS HEOPEXKHOE II0NIB30BAaHHE, OCTh BO3MEINIAET CTOMMOCTh HAHECEHHOI'O
yiiepba B IefCTBYIOIIUX HA MOMEHT MPOKHUBAHUS IIEHAX COTJIACHO IIPEUCKYpPaHTY;

- HE IIyMETh U HE COBEPIIATh JCHCTBHM, HAPYIAIONINX YCIOBHUS IPOKUBAHUS
IPYTUX TPKIaH;

- YXOId M3 HOMEpa, BBIKIIOYMTH OCBETHTENIbHBIC IPHOOPHI, TENEBH30D,
Paano, 3aKphITh BOJOPa3OOpHbIE KPaHBI, OKHA, BXOIHYIO IBEPE;

- 110 HICTE€YEHUH YCTAaHOBJICHHOTO CPOKa IIPOXKUBAHUSI OCBOOOIUTH HOMED;

- I[IPY BBICEJICHUH U3 OTEJIs IPOU3BECTH OKOHYATEIIbHBIM pacyeT 3a OKa3aHHbIE
YCIIyTY U CIaTh TOPHUYHOM 3aHUMAaEMBbIi HOMep.

5.2. IIpo>XHBaIOIMM B OTeJIEe 3alpPeIaeTCs:

- TOJIb30BAThCA DJIEKTPOHATPEBATEIBHBIME ITPHOOpaMH;

- KypUTh B HOMEpE, a TakKkKe Ha TEPPUTOPHH OTels B MeECTax, He
IIPEly CMOTPEHHBIX ISl KyPEHUS;

- BKJIIOYAaTh  3BYKONPOMU3BOJAINYIO  allaparypy C  TI'POMKOCTHIO,
IPEBOCXO/IAIIEH CIBIIIMMOCTD B IIpeieiax HoMepa,

- XpaHUTbH B HOMepe OOBEeMHBIE BeIlHd, JErKOBOCILUIAMEHSIOMMECS |
B3pBIBYATHIE BEIECTBA U IIPEIMETHI, OPYyKUE, HAPKOTUKH;

- I€PXKaTh B HOMEpEe )XUBOTHBIX U IITHIIL,

- OCTaBJITb B HOMEpPE B CBOE OTCYTCTBHE JIUL|, HE3apPETUCTPUPOBAHHEBIX B
YCTaHOBIICHHOM IIOPAIKE, Iepe/laBaTh UM KIIFOYH OT HOMEPA;

- BBIOpAChIBATh C Teppackl HoMepa Belu (O THUIKH, OKYPKH | T.1.);

- OCTaBJITh B HOMEpPE B CBOE OTCYTCTBHE MPHUTIIAMEHHBIX JIMI[, & TaKXe
nepeaaBaTh UM JOKYMEHT, IIOATBEPKIAIOIINH IIPOXKUBAHUE B OTEIE.

5.3. TlocTopoHHHe nuIja MOIYT HAXOAWUTHCS B HOMEPE TOIBKO IIO
MPUTIIAIIEHHIO IIPOKUBaroLlero rocts ¢ 7 gac. 00 muH. 1o 23 gac. 00 MuH. ¢ Begoma
aaMuHHCTpatopa orend. IIpoxuBaromupe B oTele HECYT OTBETCTBEHHOCTH 34
CBOCBPEMEHHBIN YXOJ NPUITIALIEHHBIX U COOTIONeHNe UMH TIPABHUIT IPOXKHUBAHUS B
orene. [Ipy HaxoxkAeHNM NPUTTIAIIEHHOTO B HOMEpPE Mociie 23 4acoB JOJKHO OBITh
0(pOPMIIEHO €ro IPOXKUBAHKE B OTENIE C OIUIATOM COrTIACHO HACTOSIIIM IIPABHIIAM.



6. OBCJIY X XUBAHUE I'OCTEN

6.1. Toctam mpenocTaBIgIOTCS cnegyromue yciayru Orens  06e3
JOTIOJTHUTENIFHOM OILIATHI;

- ©XKEeTHEBHAs1 CMEHA ITOJIOTEHELT,

- eXeHeBHas yOopka HOMepa;

- CMeHa Oenbs pa3 B 4 1us;

- BBI30B Bpaya U CKOPOUM MEIUIIMHCKOM ITOMOIIIHY;

- TONB30BAHUE alTeYKOW ¢ HAOOPOM IEPEeBSI30YHBIX CPEACTB IEPBOil
HEOOXOIMMOCTH;

- yeayra «wake-up cally» x onpenesieHHOMY BpeMeHH;

- IOTIOJTHATEIbHAS IETCKas KpoBaTKa JijIs AeTel 10 3 JerT;

- IPEIOCTABJICHNE JOIIOJHUTENBHOMN MOYIIKY U OJesIa;

- IPEIOCTaBJIEHHUE IIaUIBHON TOCKH U YTIOTa,

- IPEIOCTABIICHUE JICKTPOYANHIKA,

- IpeI0CTaBJIeHue IBeHHOro Habopa,;

- BBI3OB TaKCH;

- IIOJIb30BaHue cefidom;

- OpoHMpOBaHHE MECT B pecTopaHax U Kade YHUTapHOTO TpeaNpUATHS
«CanTta Pecty.

6.2. IIpoxxuBaromye B oTelle TOCTH MOTYT BOCIIONB30BATHCS BCEMH BUIAMU
IPENOCTABIAEMBIX YCIYT COITIACHO YTBEPXKICHHOMY IIEPEYHIO M JEMCTBYIOLIMM
IIPEUCKypaHTaM.

6.3. AIMHHHMCTpAaTOp OTeNsd MPEIOCTaBIAET TOCTAM HEOOXOMUIMYIO
CIIPaBOYHYIO HHPOPMALIUIO O PeXKHME PaboTHI CIIyKO OTes.

6.4. I'paxxnane, HaXO4sAIIUECS B COCTOSHUM AJKOTOJBHOTO OIBbSHEHWS HWIA
IO/ BO3/IEMCTBHEM HAPKOTUUECKUX CPEICTB, HE 0OCITYKMBAFOTCH.

6.5. B cimyuae oOHapy)XeHMs HPOMaXH JUYHBIX Belled U3 HOMepa, rocThb
00s513aH HEMEIIEHHO COOOIIHTh 06 STOM aJMUHUCTPATOPY OTEIIS.

6.6. Ilpu oOHapyXeHHH 3a0BbITBIX Belled, €ClIM H3BECTeH WX BIajelel,
UCIIOJIHUTENb 0053aH yBEJOMUTE €ro 00 3TOM [0 YKA3aHHBIM FOCTeM KOHTAKTHBIM
JAHHBIM (aZpec BIIEKTPOHHOM MOYTEI, TenedoH).

Iopsimok obpamieHus ¢ 3a0BITBIME BEL[aMM B CIIydae, eClId HEM3BECTEH MX
BIIaJIeNIel] WK MECTO ero mpeObIBaHUs, ycTaHOBIEH llpaBumiamu oGpalleHHs C
3a0BITHIME BELIAMH B OTeJIe PEKPEaHoHHOro KoMiniekca «11lane I'paHBY I».

7. OTBETCTBEHHOCTbD

7.1. AcnonHuTeNbh HECeT OTBETCTBEHHOCTH 3 BpPE, NPUYMHEHHBIN KU3HU
WM 370POBBIO TOCTS BCIEJCTBME HEJOCTaTKOB IPH OKa3aHWU YCIyr B
COOTBETCTBMH C 3aKOHOAATeNbcTBOM Pecmy6nuku Benapyce.

7.2. McrionmHuTeNb 0CBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CIH JOKAXKET, UTO
BpeA BO3HMK BCIIEACTBME HApyIIEHUS TOCTEM YCTAHOBJEHHBIX IPaBHII
HICTIONIE30BAHUSA YCIIyTH WU AEUCTBUN TPETBHUX JIUIl JHOO HENPEOJOIMMON CHIIBI
(HampuMep, OTCYTCTBHE BJIEKTPOIHEPTHH BCIEACTBME IIOTOAHBIX YCIIOBHIA,
OTCYyTCTBHE TeNe(QOHHOM CBS3M WM JOCTyNa K CEeTH WHTEPHET BCIIEACTBUE
JEUCTBUN omepaTopa u Jip).



7.3. Tocte Bo3Mmemaer ymep6 Mcmomuuremo B CIy4dae yTpaThl HIHA
MIOBPEXICHUS UMYINECTBA OTEJSL.



